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Addendum

This Addendum forms part of your policy and should be read in conjunction with the policy summary and terms and conditions of your health insurance.

We have revised our Data Protection Notice and this replaces the PruHealth Data Protection notice in your policy summary and terms and conditions document.
PruHealth Data Protection Notice

Why should you read this notice?

We think it is important for all our customers to be made aware of what information the PruHealth Group* holds about them and to have the reassurance of knowing that we comply with the Data Protection Act.

How we use your personal information
The PruHealth Group will use your information (including information provided about your dependants) for underwriting and administration purposes.  By taking out a policy with us, you agree to us processing your personal information and sensitive personal information (e.g. health information).  We will also use your information for statistical data analysis, management information and fraud prevention purposes.  

Who we may give personal information to

We may disclose your personal information to our business associates, agents and service providers for the purposes above.  Your information may be processed by service providers in a country outside the European Economic Area, which may not have the same standard of data protection as in the UK.  We will ensure appropriate safeguards are in place to protect your information. 

We will pass your information to any legal or regulatory body if required to do so.  We may also use your information or give it to others, for research, statistical purposes or to improve our services, but we will remove your name and address from this first. If you have appointed an insurance adviser we will send them copies of correspondence relating to the policy and any renewal documentation. We may disclose information about a claim to them, although no medical information will be provided without your consent.
Your information, and that of others also covered by the policy, may be disclosed to other parties (for example other insurance companies) with a view to preventing fraudulent or improper claims.
Processing claims

In the event of a claim we may have to give some information to those involved in your treatment or care, and/or your representative (if you have chosen one). This will be done confidentially.  Correspondence about all claims (including those made by dependants) will be addressed to the policyholder in respect of individual policies.  If a dependant does not wish us to correspond with the policyholder in relation to their claim, and if they are aged 18 or over, they should take out a separate policy in their own name.  If you have another insurance policy that covers the same costs that you are claiming from us, then we may also disclose your relevant personal information to that other insurer so that we can ensure we only pay our proportion of the claim.
Group policies
If you belong to a group policy you may want to ask your employer whether an insurance adviser has been appointed, so that you know who may have access to your personal information. We may disclose information about a claim to the administrator / Group Secretary of a group policy, but no medical information will be provided without your consent. Correspondence about any claim, (including when made by a dependant of an insured employee), will be restricted to that needed to handle the claim, and will be addressed to the insured employee. 
Our marketing policy
PruHealth, our group of companies and our business associates, service providers and agents may use your personal information to inform you of other services and products that may be of interest to you by telephone, post, email or text. Please call our Customer Services Department if you would prefer not to receive details of other products.

Obtaining a copy of the information we hold about you

You have the right to request a copy of the information we hold about you (for which we may charge a fee) and to have any inaccurate information corrected by writing to us at the below address.  Where information has been supplied by a medical practitioner, you should be aware that we need their consent before we can supply this to you, or alternatively you can request such information direct from the practitioner.

Data Protection Co-ordinator

Prudential Health Services Limited

Marshall Point

4 Richmond Gardens

Bournemouth

BH1 1JD

Disposal of information

We will continue to hold information about your policy for a reasonable period of time after it has ended. We will then dispose of your personal information in a responsible way to maintain your confidentiality.

*PruHealth is a joint venture between Prudential in the UK and Discovery Holdings Limited in South Africa. The PruHealth Group includes Prudential Health Limited and Prudential Health Insurance Limited, both trading as PruHealth, and Prudential Health Services Limited trading as PruHealth and/or PruProtect.
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PruHealth is a trading name of Prudential Health Limited, Prudential Health Insurance Limited and Prudential Health Services Limited. Registered numbers 05051253, 02123483 and 05933141 respectively. Prudential Health Limited and Prudential Health Insurance Limited provide and manufacture benefits under the PruHealth products. Prudential Health Services Limited distributes and services the products and issues the documentation. The companies are registered in England and Wales. Registered offices at Laurence Pountney Hill, London EC4R 0HH. All authorised and regulated by the Financial Services Authority.


