Statement of Change

Your new PruHealth plan document has the terms and conditions that will apply to your plan from the date on which your plan is renewed. Some of these terms and conditions differ from your current plan document.

The main changes are outlined below: 

Who can be covered under your plan?

Subject to the agreement of the planholder, the insured member’s children (including adopted children) providing they are under the age of 21 when they first join.  The insured member’s children may stay on the scheme after age 21 but will be charged an adult rate on our Business Healthcare plan. On our Corporate Healthcare plan, they will continue to be classified as children and charged at an agreed child rate. You can add up to eight children on your plan.
Also, our Worldwide Travel and Overseas Emergency Medical Expenses cover is only available to members providing they are aged 65 or under when you choose this option.

Adding new members

We’ve clarified the process around adding new members. Please refer to pages 6 and 7 of your plan document.

Switching won't be available on your scheme if you've specifically asked for all new members to join on our moratorium terms or to be medically underwritten.

If your scheme is written on a ‘medical history disregarded’ basis, then employees (and where applicable their dependants) must join as soon as they are eligible to do so, in order to benefit from these terms. We reserve the right either to underwrite anyone who joins after they were first eligible to do so or to delay their start date to the next annual renewal date.

Adding dependants

We’ve clarified that if notification is not received within 30 days of the child’s birth then this acceptance will be subject to underwriting. In these circumstances, a moratorium or full medical underwriting application form must be completed and cover will only start from the date we confirm acceptance.

Continuation option

We’ve clarified that in some circumstances we may be unable to offer cover. We’ve amended the ages that members or insured dependants can continue cover with us from under 65, to under 66.  

We do not offer continuation of cover to insured dependants unless the insured member also requires, and is eligible for, continuation cover. In some circumstances we may be unable to offer cover.
Vitality
There have been changes to Vitality, the Personal Health Fund, Cashback and Vitality linked excess which you have already been informed of. Please also refer to pages 14 to 17 of your plan document.

Data Protection Notice

We have revised our Data Protection Notice. Please review the new wording on pages 18 to 20 of your plan document.
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