Statement of Change

Your new PruHealth plan document has the terms and conditions that will apply to your plan from the date on which your plan is renewed. Some of these terms and conditions differ from your current plan document.

The main changes are outlined below: 
Medical conditions

We’ve clarified that where you’re receiving hospital treatment for an eligible condition, cover won’t be affected if any extra costs arise due to a condition that we have excluded from cover.

Vitality

We’ve made some changes to Vitality.  Please refer to the section ‘Vitality’ for further details and check the Member Zone for the latest Vitality partner information.
5.2 Adding more dependants to the plan

With the exception of newborn babies as detailed in section 5.3, we may only be able to include further dependants on your cover if they apply on the same acceptance criteria (underwriting basis) as you.

No-claims discount scale

We’ve clarified that the part of the premium that relates to Travel and Dental cover is excluded from the no-claims discount calculation as claims under these cover options do not affect the no-claims discount. We’ve also revised the wording to make the circumstances when your no-claims discount level may change clearer.

Definitions

We’ve included a definition of a clinical psychologist:

Clinical psychologist

A clinical psychologist is a mental health professional trained in the diagnosis and psychological treatment of mental illness, and who uses psychological techniques, rather than medication to treat mental illness.  PruHealth recognises clinical psychologists who are registered with the Health Professions Council.

Data Protection Notice

We’ve revised our Data Protection Notice. Please review the new wording on pages 64 to 67 of your plan document.

Appendix 2 Chronic conditions information

We’ve clarified that if your condition gets worse and this is not part of the normal progress of the illness or a recurring relapse, then we may cover the treatment necessary to return you to the state of health you were in before your condition worsened. 
Appendix 3 Our cancer cover explained

End of life care is now included within our Core cancer cover.  However, for end of life care, we will not cover the cost of personal care services, home adaptation or the supply of special bedding or other equipment.

The following changes have been made to improve clarity: 

Core cover – Out-patient scans

We will not cover scans ordered by your GP or therapist, such as physiotherapist. 

Core cover – Out-patient surgical procedures

We will cover charges for out-patient surgical procedures at a hospital on your chosen hospital list and within the consultant’s specialist consulting rooms where appropriate.

Core cover – NHS Hospital cash benefit

If you start treatment as a non-paying NHS patient and chose to transfer to a private hospital for part of your treatment, then no benefit is payable for any of the nights you’ve spent as an NHS patient.

Core cover – Oral surgery

We will cover surgical removal of impacted teeth, buried teeth and complicated buried roots providing this is for an acute condition.

Out-patient cover

We will not cover any treatment or tests ordered by your GP, including diagnostic tests such as x-rays and blood tests.

Out-patient diagnostics – full cover

We will not cover any treatment or tests ordered by your GP or therapist, such as physiotherapist.

Psychiatric cover

We will cover consultations with a clinical psychologist upon GP referral.

Exclusions – What’s not covered

Treatment and tests

· We will not cover treatment of ptosis (drooping) of the eyelid and/or brow.

· We will not cover organ transplants, stem cell therapy and bone marrow transplant, except where this is for the treatment of cancer.

· We will not cover rehabilitation following treatment, except in the circumstances outlined in paragraph 1.6.

· We will not cover treatment that’s given solely to provide relief of symptoms including psychological support, end of life care or hospice care. However, we will cover end of life treatment to help relieve cancer symptoms or the side-effects of cancer treatment.  This includes treatment at home where it would otherwise require in-patient or day-patient treatment. 
If you have Worldwide Travel or Dental Cover, you should also be aware of the following changes:

Worldwide Travel
We have clarified that we will only consider a claim under the sections ‘Loss or damage of personal belongings’, ‘Loss of personal money’, ‘Winter sports’ and ‘Loss of passport’ if you tell the Police, in the country where the theft or loss occurred (and if appropriate, the tour operator or their carriers or agents) within 24 hours of discovering the loss.  You must also get a written report.

Loss or damage of personal belongings

When travelling, valuables should be kept with you at all times and not put in suitcases that are being checked in.

In the event of loss or damage, we'll decide to:

· pay the cost of repairing the item; or

· replace the item; or

· pay the cost of replacing the item

whichever is the most suitable option in our opinion. Where we pay the cost of replacing an item, we'll deduct an amount for wear and tear.
Definitions

We’ve included a definition of valuables:

Valuables

Items such as cameras, jewellery, watches, personal computers, audio and video equipment, mobile phones and leather goods.

We’ve updated our definition of personal belongings to include valuables.

Dental

If you’re covered by another plan
We’ve clarified that if you’re covered by another plan, we can only reimburse our proportion of fees that you have paid for specific treatment.

Treatment – What’s not covered

We have clarified that the following are not covered: remounting of existing crowns or bridges, veneers and adjustments made to existing dentures.
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